


/ ‘DO.KE.O: / AI

DOCEO comes from Latin, meaning to inform, enlighten, demonstrate,
and make bright. DOCEO AI uses current and historical data within
organizations to predict challenges and recommend solutions that
strengthen operational performance.

The DOCEO AI platform boosts efficiency and productivity by combining
advanced analytics with AI-driven insights, empowering organizations to
make smarter, data-informed decisions.

Augment  Accelerate Assist



AI has the potential to transform how organizations operate. But without the
right safeguards, it can introduce risk, bias, and lack of accountability.
Organizations need AI that is:
● Transparent and explainable
● Secure and compliant
● Fair and unbiased
● Guided by human oversight
Responsible AI ensures that innovation is balanced with trust, safety, and
control. That’s why DOCEO AI is built on a foundation of responsible AI
principles.

DOCEO AI Design Philosophy: Building Trust





DOCEO AI brings together information from across the organization ecosystem
and transforms it into meaningful insight.

Using advanced predictive models and CLARIO’s natural language interface
powered by LLM with RAG, stakeholders can access reliable answers, identify
emerging challenges, receive recommendations that support staff and
streamline organizational operations.

Human in the Loop keeps users as the decision makers. The AI provides
predictions and recommends strategies, while humans guide the final decisions,
validate insights, and offer feedback. This continuous improvement loop ensures
the system remains transparent, trustworthy, and adaptive.

DOCEO AI System Design





Our platform brings any organization’s data together into a centralized,

intelligent system that transforms information into clear, actionable insights.

By combining data visualization with explainable AI and machine learning,

the platform:

● Presents complex data in clear, intuitive visual formats,

● Identifies patterns and trends across current and historical data,

● Detects emerging challenges and areas of success,

● Recommends informed, proactive strategies.

The result is a smarter, more responsive organization that can quickly

understand, decide, and act.

DOCEO AI Software





This platform is designed to support organizations wherever data-driven 

decisions are critical. By embedding intelligence directly into everyday 

workflows, DOCEO AI ensures insights are available exactly when and 

where they are needed.

It is valuable:

● When identifying emerging risks or inefficiencies 

● When planning using predictions on historical trends 

● When responding quickly to operational challenges 

● When improving consistency and quality of decision-making 

DOCEO AI Software



From Data to Actionable Insights

Operational planning 
and performance 
monitoring

Identifying service 
bottlenecks and delays 
across teams to 
improve throughput and 
efficiency

Financial oversight 
and resource 
allocation

Detecting cost overruns 
or spending patterns to 
optimize budget 
allocation

HR and workforce 
management

Predicting workforce 
attrition and identifying 
early indicators of 
employee 
disengagement

Client service and 
support improvement

Flagging clients at risk 
of dissatisfaction based 
on interaction patterns 
and service history



As an industry-agnostic platform, DOCEO AI can support many sectors, including healthcare, dual-

use defence, non-profit social services, legal and professional services, and other data-intensive 

organizations.

While each sector has its own operational context, the underlying need is the same: faster access to 

trusted knowledge, stronger visibility, and more data informed proactive decision-making.

Across these sectors, DOCEO AI helps organizations:

• Access trusted information faster

• Reduce administrative burden across daily workflows

• Improve visibility across teams, programs, and operations

• Identify trends, risks, and opportunities earlier

• Maintain governance, security, and human oversight

DOCEO AI Target Market Segments





Prediction 
Module

C L I E N T  V A L U E

• Early Risk Detection

• Explainable Predictions

• Human-in-the-Loop

• Data to Actionable Insight

Proactive Insight

Moves beyond retrospective reporting to detect 
risks, pressures, and opportunities earlier.

Complex Data Ready

Built for fragmented, noisy, irregular, incomplete, 
and multi-source organizational data.

Time-Aware Intelligence

Analyzes longitudinal patterns and changing 
signals over time, not only static snapshots.

Explainable + Human 
Oversight

Surfaces contributing factors and keeps users in 
control of review, validation and action.

Continuous Improvement

Utilizes user feedback and real-world outcomes 
to refine model predictions.

Workflow Integration

Delivers insights through dashboards, alerts, 
and workflow-support tools for daily operations.

What Makes DOCEO AI Different?





Chat Application

Feeling lost in a sea of information? Between HR policies, organization
documents, and admin handbooks, it’s easy to get overwhelmed.

That’s why DOCEO AI created CLARIO, a secure, role-aware, AI-powered
chat application that helps organizations instantly access trusted internal
and external documents and policies through simple, natural conversations
combined with intelligent, real-time web search capabilities.

CLARIO makes finding the right information fast, safe, and effortless. That’s
how CLARIO redefines how organizations connect with information.





Chat Application Solution

We are developing a chat-based application designed to streamline access to critical

documentation and resources, that can be used across any industry through a secure,

AI-powered chat.

Reducing administrative burden and improving access to critical information

Multi-Modal 
Interaction

Interactions through 

text or voice dictation 

for seamless 

document access

Comprehensive
Knowledge Base

Access to policies,

procedures and 

external

trusted sources

Web Search
Capability

Access relevant

information from 

external web sites 

through search

Role-Based Access 
Control

Users only view 

content authorized for 

their specific roles and 

access levels



C L I E N T  V A L U E

• Trusted Answers

• Verifiable Sources

• Safer AI Adoption

• Role-Based Access

Built for Trusted Knowledge, 
Not Open-Ended Generation

Answers from approved organizational 
documents, policies, procedures, and trusted 
sources.

Verifiable Answers with 
Citations

Provides source-backed responses with 
traceable references, including page numbers 
where available.

Role-Aware Access

Aligns retrieval and responses with user roles, 
permissions, and responsibilities.

Governance-First Design

Supports safer deployment through access 
control, transparency, auditability, and human 
oversight.

Feedback-Driven improvement

Allows users to accept, reject, or modify 
responses to improve accuracy and relevance 
over time.

What Makes CLARIO Different?



● Policy Manuals

● Procedure Manuals

● HR Guides and Procedures

● Emergency Procedures

● Employment Standards Act

● Human Rights Act

● Health Policies and Procedures

● Worker’s Compensation Board Policies and Information Manual

Sources of Data

YOUR DATA, YOUR CONTROL
We ensure that only trusted and validated information is used,

and all sources are under your control.



USE CASES AND SCREENS



Use Case: Overtime HR Question 1



Use Case: Overtime HR Question 2



Use Case: Sick Leave Manager Question



Use Case: Health Worker Question 1



Use Case: Health Worker Question 2



Use Case: Health Worker Question 3
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